Mishary Alghamdi
Jeddah, Saudi Arabia | +966566294079 | Mishary.fgh@gmail.com

CAREER OBJECTIVE

Ambitious and highly skilled recent graduate with a Diploma in Applied Computing & Network Technology (GPA 4.41/5) from King
Abdulaziz University. Proven expertise in network design, programming, and technical support. Seeking an opportunity where I can
leverage my technical skills and contribute to innovative IT solutions and organizational efficiency.

EDUCATION
Diploma In Applied Computing & Network Technology 06/2024
King Abdulaziz University | Applied College | GPA 4.41 of 5 Jeddah, Saudi Arabia
INTERNSHIP
Al-Aziziya Children's Hospital 4/7/2023 - 28/8/2023

o Installed and configured Windows 10, Office 2019, and Kaspersky Antivirus, improving system security and productivity for
over 50 hospital staff.

e Replaced Ethernet cables and upgraded RAM and hard drives, enhancing system performance by 70% and reducing downtime.

e Linked 100+ computers to the hospital's private domain and created custom Ethernet cables, ensuring seamless network

integration.

e  Utilized NetSupport for remote support, resolving 95% of technical issues within the first contact, resulting in increased staff
satisfaction.

e Provided technical support for 150+ staff members through a dedicated support account, reducing issue resolution time by
40%.

o optimized file storage by deleting temporary files, increasing computer speed by 10%.

COURSES
Cisco: Doroob:
e Introduction to Networks e Microsoft Office
e Switching, Routing, and Wireless Essentials e Cyber security
e Enterprise Networking, Security, and Automation e Introduction in the Information Technology
e PCAP Programming Essentials in Python e Web Applications Development
e NDG Linux Essentials e Cloud Computing
SOFT SKILLS HARD SKILLS
e Effective Communication e Network Design & Management
e  Teamwork e  Operating Systems (Windows, Linux)
e  Problem-Solving e  Programming Skills (Python)
o Time Management e Web Development (HTML, CSS)
e  Adaptability and Flexibility e  Troubleshooting Pc’s
e Attention to Detail e Microsoft Office
GRADUATION PROJECT

Tadawul Project
A project was undertaken with the objective of furnishing traders in the Saudi market with reliable and up-to-date information. The
following tasks were accomplished:
e Utilized Python to collect and store company data from the saudiexchange.sa website into CSV files, automating the data
collection process and reducing manual work.
e Exported data to Excel and generated over 230 detailed financial charts using the mplfinance library, aiding in investment
decision-making.
e Developed a Telegram bot with Google Apps Script to provide users with real-time information and charts, increasing user
engagement.
e C(Created an interactive website using HTML, CSS, and JavaScript to display financial charts.
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